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The financial industry has 
always been a forward- 
looking sector, keen to em-

brace new technologies and innova-
tion in order to improve customer 
service, reduce risks associated with 
human error, and improve overall 
profitability. We have already seen 
massive advances, from physical 

cash to an electronic banking system, 
from local branches to web-banking 
and from bearer bonds to high fre-
quency trading. The ceaseless quest 
for technological innovation has seen 
a new sector, FinTech, emerge and 
we are today all familiar with the 
buzzwords of Blockchain, Bitcoin, 
Big Data and Sentiment Analysis. 

These are however current tech-
nologies and live projects with real 
world uses.

Beyond the cutting-edge of today’s 
technology, institutions are invest-
ing heavily into two major areas 
of innovation, both with enormous 
potential to severely disrupt both 
the financial sector, and the wider 
world. These technologies are 
Quantum Computing and Artificial 
Intelligence. You will be forgiven 
for thinking that this is the realm 
of science fiction, but both tech-
nologies, although in their infancy, 
are being tested and refined in labs 
around the world.

Let’s start with quantum comput-
ing which makes use of a quantum 
mechanical phenomenon (superpo-
sitions) that allows them to solve 
certain sorts of computational and 
algorithm-based problems faster 
than classical binary computers. 
Quantum computers will render 
useless some methods of cryptog-
raphy used in financial services. 
What is more, this encryption 
cracking capability could come 
anytime within the next five years, 
so it is essential to plan for post-

quantum security now by selecting 
encryption methods that are deemed 
"Quantum safe". 

As always, with technological 
threats come opportunities, and the 
enormous power of quantum com-
puters can be harnessed to gain a 
massive first-starter advantage in 
areas such as high frequency trading 
and stock option pricing. However, 
building the algorithms that are op-
timised for Quantum Computing 
power will have a major impact on 
fraud detection and data analysis 
once the power of quantum comput-
ing arrives.

The second topic is Artificial Intelli-
gence (AI), which ranges from com-
plex rules-based engines such as the 
chatbots or robo-advisors used on 
online banking platforms, all the 
way to true AI that can enable funds 
to absorb vast amounts of data, com-
bine it with self-optimising algo-
rithms and make increasingly accu-
rate predictions about the financial 
markets. Indeed, there are several 
hedge funds today that are fully au-
tonomous and make all stock trades 
using artificial intelligence.
As chatbots improve, robo-advice 

becomes increasingly accurate and 
AI outperforms human managers, 
it will be essential to focus on how 
humans and machines can best co-
exist. Machines’ lack of human bias 
could help us find new correlations 
in the vast silos of data, but human 
intuition, common sense and imagi-
nation remain an important balance 
to AI’s weaknesses.

Both Quantum Computing and AI, 
central topics at 2018’s Fund Forum 
International's Data Science panel, 
for which I am the moderator, will 
have an increasing impact on the fi-
nancial industry.

As always, CACEIS is monitoring 
the forefront of technological de-
velopments to ensure we can deliver 
the robust security, data insights, in-
formation accuracy and business ef-
ficiency that our clients require now 
and in the future.

The human element is central to our 
business and will remain so, but the 
assistance capabilities that AI and 
Quantum Computing offer will give 
our staff, and therefore our clients, 
is a significant advantage in an in-
creasingly competitive industry  

JOE SALIBA, DEPUTY CEO, CACEIS
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What role does the Luxembourg entity play 
within the CACEIS Group?
In the last few decades, Luxembourg has 
become a very important international 
financial centre, particularly in Asset Servicing. 
Luxembourg was the first market to implement 
UCITS funds in Europe and is also the premier 
investment fund distribution centre. At the end 
of 2017, Luxembourg fund assets were up 12% 
year on year to €4.2 trillion, representing more 
than a quarter of the assets of European funds. 
One-third of UCITS funds are Luxembourg funds.

CACEIS has a presence in Luxembourg for more 
than 20 years. The group has supported its 
clients’ development, no matter where they are 
located, by sharing its strength and expertise 
to enable clients to tap new sources of growth 
abroad from their base in Luxembourg.

CACEIS has decided to make the Luxembourg 
entity its operational hub for Europe to 
complement the one in Paris. The organisational 
model is based on European centres of 
expertise.

Additional high-quality services have been 
developed in recent years to supplement the 
traditional custody and fund administration 
services and meet the needs of the group’s 
clients:

  cross-border fund distribution solutions
  valuation of OTC derivatives and complex 
structured products,
  market solutions (Execution, Forex, 
Securities Finance),
  collateral and cash management,
  services for private equity and real estate 
funds,
  fund hosting services through the 
Luxcellence management company, which 
provides an infrastructure for hosting 
Luxembourg AIFs and UCITS marketed 
internationally.

This specific expertise is provided by some 
870 employees in Luxembourg to all group 
clients. Similarly, some services used by 
CACEIS’s clients in Luxembourg are provided 
from Paris.

What are your objectives and how do you plan 
to meet them?
Our objectives are fully consistent with the 
CACEIS Group’s strategy, namely to contribute 
to innovation in client solutions, to the group’s 
geographic expansion and to the excellence of 
our operational centres.
We have a strong base from which we want to 
anticipate and build the future of our industry. To 
that end, we have launched a major operational 
excellence programme. It is based on rolling out 
the Lean Management method, standardising 
our processes, automating and optimising our 
information systems (with RPA in particular), 

developing and strengthening our client 
relationships, and managing change for our 
employees.
Our aim is to improve our positioning on the 
market over the long-term. This is true for 
all Crédit Agricole Group entities present in 
Luxembourg and we are looking into a number 
of joint projects with these other entities.

CACEIS Bank, Luxembourg Branch is thus 
fully prepared to continue to support the 
development of its clients and strengthen 
its position as the preferred partner for 
Luxembourg funds  
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CACEIS in Luxembourg: 
An operational hub for Europe 
Interview with PHILIPPE BOURGUES, 
Managing Director 
of CACEIS Bank, Luxembourg Branch

CACEIS supports its clients 
in the distribution of invest-
ment funds thanks to a com-

prehensive range of solutions: local 
distribution with transfer agent, cen-
tralising agent and registrar func-
tions, and cross-border distribution 
using the Prime TA and the Registre 
Nominatif International (RNI–
International Register) service, a new 
service to support the marketing of 
French funds abroad.

“Our flexible services allow clients 
to choose the solution that best 
fits their organisation and growth 
strategy. With the assistance of our 
sites in Europe, North America 
and Asia, we provide access to our 
expert teams with a wealth of ex-
perience in the practices of their 
distribution partners, as well as 
in-depth knowledge of specific lo-
cal circumstances,” explains Jean-
Philippe Ballin, Group Head of 

Fund Distribution at CACEIS.
CACEIS manages the full range of 
distribution services for asset man-
agement companies: collection of 
local and international orders, mod-
elling and management of distribu-
tion networks, calculation and pay-
ment of trailer fees and mirroring 
services, in addition to value-added 
services such as fund registration, 
connectivity to various distribution 
platforms, offsetting and settle-
ment/delivery.

CACEIS specialises in order execu-
tion on behalf of its clients in rela-
tion to units in funds registered with 
third party transfer agents. “As part 
of this service, we act as the sole 
gateway for accessing 450 transfer 
agents around the world, covering 
more than 19,000 funds and 85,000 
fund units, ensuring the full range 
of services from execution through 
to custodian services. The Fund 
Distribution Services business line 
of CACEIS is the centre of exper-
tise in assisting our clients, wheth-
er in relation to their investments 
in UCIs or to manage investors in 
their funds,” adds Jean-Philippe 
Ballin.

As a strategic fund partner, 
CACEIS is dedicated to innovating 
on behalf of its clients. Thus, on 
the back of creating the successful 

Prime TA project 10 years ago to 
promoting cross-border distribu-
tion, CACEIS has taken advantage 
of existing regulations in order to 
develop a solution in France that 
facilitates the marketing of French 
funds on an international level: the 
Registre Nominatif International 
(RNI–International Register).

Designed to meet the challenges of 
the French FROG project (French 
Routes and Opportunities Garden), 
the RNI offers international fund 
distributors a means of accessing 
French funds that is in all respects 
comparable with the TA model 
with which they are familiar within 
the main international jurisdic-
tions.

CACEIS deals with the opening 
and management of investor ac-
counts, the processing of subscrip-
tion/redemption orders and money 
transfer services tailored to French 
funds targeted at non-resident dis-
tributors.

WebInvestor, one of the most recent 
digital innovations of CACEIS, com-
pletes the e-services relating to fund 
distribution by enabling investors to 
view their transactions and positions 
held in the funds in real time, along 
with their AML/KYC status and 
available documentation  

For more than 20 years, CACEIS has been 
a strategic partner for asset management 
companies and distributors.

JEAN-PHILIPPE  BALLIN, Group Head of Fund Distribution, CACEIS 

CACEIS, a key player  
in cross-border fund distribution
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CACEIS ENHANCES SERVICING 
CAPACITY IN FUND 
DISTRIBUTION 
VIA NSCC
CACEIS reinforces its fund 
distribution solutions and its  
"Follow-the-Sun" model, in order to 
enhance fund distribution in the 
Americas, by improving the 
automation of its processing on the 
NSCC platform and expanding its 
offer of connections with brokers.

NSCC (National Securities Clearing 
Corporation), a subsidiary of DTCC 
(Depositary Trust and Clearing 
Corporation), links American brokers 
with investment funds’ transfer agents. 
The platform enables them to 
automatically manage unit 
subscription, redemption, exchange 
and transfer operations.

As well as trade lifecycle 
management, NSCC also offers users 
a platform on which to manage the 
creation, maintenance and 
reconciliation of investor accounts 
between the broker and the respective 
transfer agent. Corporate actions such 
as dividend payments/reinvestment 
and the payment of trailer fees are also 
among the functionalities on offer.

By increasing its operational and 
volumetric capabilities, CACEIS helps 
its clients connect to the various 
brokers needed to expand their fund 
marketing activities in North and Latin 
America.

CACEIS offers also its clients 
distribution solutions in other 
international markets such as Asia, via 
its hub in Hong Kong, which covers 
the Asia-Pacific region.

These new functionalities bolster 
CACEIS’s fund distribution services 
and "Follow-the-Sun" operating 
model, which is aimed at facilitating 
24/7 international fund distribution 
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Can you briefly present your business?
I am in charge of managing Groupama Asset 
Management's money market and very 
short-term bond funds which represents an 

outstanding amount of around €23 billion 
spread over 16 portfolios. Our management 
strategy is investment grade with high credit 
quality issuers and a maximum investment 
horizon of 3 years. At the same time, I represent 
the interests of Groupama AM's Monetary 
Management and those of our industry with 
the public authorities, directly or as a member 
of the French Asset Management Association 
(AFG). Finally, we have entrusted CACEIS with the 
custody of the open-ended funds.

What is your opinion on the Money Market 
Fund regulation and its impacts?
This regulation was created with a view to 
harmonising the management of money market 
funds across Europe. It goes further than the 
rules laid down by the ESMA in 2011 in the 
prudential approach that is imposed, particularly 
as regards research and fund governance, but 
also as regards transparency with imposed 
reporting, including stress tests. It also makes 
significant changes to the liquidity ratios 

required for each fund category (VNAV, CNAV, 
LVNAV).
At Groupama AM, we only manage VNAV 
(variable NAV) funds. The most significant impact 
of MMFR concerns the CNAV (constant NAV) 
funds, which are subject to more restrictive 
management rules with 99.5% of public debt 
on the assets side. For these funds, the main 
difficulty is keeping a constant NAV when the 
remuneration of the funds is negative. A share 
destruction mechanism has been put in place to 
respond to this, but most recently the European 
Commission has declared that this mechanism 
does not comply with the new regulations. The 
point therefore remains open.
For variable NAVs, the MMF regulation 
transforms what used to be good market 
practice into rules. For example: the liquidity 
imposed for overnight and one week, asset 
diversification obligations that will now apply to 
groups of issuers and no longer only to issuers 
(5-10-40 UCITS rule), ratios etc.. These are not 
major changes, at least for us. With MMFR, the 
monitoring is strengthened more than the 
management rules.

How did you prepare for the implementation 
of MMFR next July?
As far as the market place is concerned, 
an AFG working group in which I have 
been participating since 2014 has regular 

correspondence with the authorities.
In 2017, Groupama created a steering 
committee, (as is the case for each new 
piece of regulation), which brought together 
representatives from management, risk, 
reporting and development. The latter function 
is important in meeting a range of fund liability 
control obligations required by the MMFR. To 
this end, we rely on our sales representatives 
who are as close as possible to our clients and 
who therefore have a close relationship with our 
major investors. It is more difficult to understand 
the more granular ownership within distribution 
networks. We will probably need the help of our 
distributors, or even our custodian, to identify 
the details of our liabilities. We carry out work in 
this area with our distributors because stress test 
obligations are required depending on the type 
of client.
As far as research is concerned, it must now be 
independent of management, which is already 
the case at Groupama AM, as is the internal 
rating system for issuers. We have our own 
internal research structure. We have also set up 
and used stress testing for several years. We are 
therefore able to meet all the requirements and 
formats imposed by MMFR.
Our prospectuses will be updated by early 
2019 for the existing portfolios. We are ready to 
implement the obligations imposed by this  
MMF regulation 

Testimony of THOMAS PRINCE,  
Head of Money Market Management 
at Groupama Asset Management
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The objective of the European 
Regulation adopted on 14th 
June 2017 is to enhance the 

security of financial markets by 
subjecting MMFs to the following 
requirements:
 Sufficient liquidity through the 
introduction of mandatory liquidity 
ratios, which vary depending upon 
the category of fund, along with the 
obligation to value each asset and 
each fund unit on a daily basis;
 A large quantity of assets (diver-
sification rules, the requirement for 
internal analysis within the man-
agement company of the credit 
quality of investments, some instru-
ments are now banned); 
 A good balance between assets 
and liabilities (detailed knowledge 
of fund liabilities, conduct of regu-
lar stress tests, gates and anti-dilu-
tion measures);
 A ban on the receipt of external 
financial support in order to reduce 
the risk of a money market crisis 
contagion to the rest of the financial 
sector by MMFs;
 Enhanced transparency for inves-
tors (weekly reporting) and regula-
tors (monthly reporting).
The MMF Regulation will apply 
to all UCITS and AIFs established, 

managed or marketed within the 
European Union that are classi-
fied as money market funds as of  
21st July 2018 when established af-
ter 21st July 2017 (the date the reg-
ulation was published), and from  
21st January 2019 for pre-existing 
money market funds.

With effect from these dates, man-
agement companies with MMFs 
will have to update their pro-
gramme of activity, obtain approval 
for new money market funds and 
seek authorisation in accordance 
with the MMF Regulation for ex-
isting MMFs. The regulatory docu-
mentation for the MMFs concerned 
(prospectus, KIID, regulations/arti-
cles) will have to be updated.

Efforts to ensure compliance will 
not be limited to funds classified 
as money market funds. In effect, 
every UCITS and AIF with char-
acteristics that are substantially 
similar to money market funds (in 
terms of investment policy, return) 
will be required to obtain approval 
as an MMF or change some of their 
characteristics.
A UCITS or AIF will no longer be 
able to use a name that suggests it is 

an MMF if it has not been approved 
as an MMF.

The very existence of certain cat-
egories of funds (Feeders, Fund 
of Funds) is challenged by the re-
quirements of investment restric-
tions. These do not apply to money 
market funds whose surrender 
conditions do not depend on mar-
ket fluctuations, as is the case with 
funds used exclusively for employ-
ee savings schemes.

Provision has now been made for 
three categories of MMF. The pro-
cedure for calculating the net asset 
value differs for each: 
 Standard or short-term money 
market funds with a variable net 
asset value (VNAV);
 Short-term money market funds 
with a constant net asset value 

(CNAV): 99.5% of these funds 
must be invested in public debt, 
and they are not subject to any 
particular conditions with regard 
to the credit quality of the instru-
ments or the domicile of their is-
suers;
 Short-term money market funds 
with low volatility (LVNAV): this 
is an intermediate form between 
VNAV and CNAV funds, which 
can issue CNAV units as long as 
their value does not deviate by 
more than 20 basis points from the 
VNAV valuation.

Thus, for each fund covered by 
the Regulation, the manager must 
choose one of these three categories.

As a major player in the adminis-
tration and accounting of MMFs, 
CACEIS will be assisting its cli-

ents in implementing the MMF 
Regulation.
This Regulation requires the adap-
tation of multiple aspects of fund 
administration and depositary con-
trol, including valuation methods, 
multiple valuations, regulatory and 
contractual ratios, financial state-
ments and the management of li-
abilities. CACEIS is making good 
progress and is adapting its infor-
mation systems in order to offer a 
fund administration and depositary 
control solution that is fully com-
pliant with this new Regulation by 
July 2018.

Thereafter, CACEIS will analyse 
the implications of the regulatory 
reporting that will become man-
datory from the fourth quarter of 
2019, for which the clarification 
from the ESMA is still pending 

The Money Market Funds (MMF) 
Regulation is one of the final post-2008 
reforms which completes the regulatory 
framework. It seeks to provide a better 
framework for money market products 
and to reduce the risks associated with 
sudden large-scale fund redemptions, 
known as a "run". 

MMFR: CACEIS in a strong position 
to assist clients  
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PIERRE OGER, Group Product Manager - Fund Administration and RAMY EL HOUAYEK, Group Head of Fund Administration, CACEIS
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Why does CACEIS have a new Market Solutions 
offering?
H.M. - Our clients require a multi-asset, multi-
market offering fully integrated with our current 
product range. CACEIS therefore created a 
comprehensive Market Solutions range, which 
covers the entire transaction value chain, from 
execution to custody, up to the valuation of 
funds for asset management companies. We are 
able to streamline our clients’ operational flows 
and optimise the financial accounting of flows. 

Our clients benefit from a single counterparty 
and point of contact for all their transactions 
and can therefore focus on their investment 
strategy while reducing operational risks and 
intermediary costs.
This offering meets the needs of management 
companies in terms of the day-to-day 
administration of fund operations. It is also 
designed for all CACEIS clients, whether they are 
institutional investors, investment banks, central 
banks, private banks, brokers or corporates.

What are the various elements of this offering?
F.R. - Market Solutions is a global offering that 
is broken down into several components. The 
first is execution, in other words market access, 
with specialised teams that handle transactions 
quickly at competitive prices. Our dealing room 
offers centralised, direct access – by telephone 
or using electronic systems – to every market, 
including equities, derivatives, bonds, foreign 
exchange, repo and securities lending.

We then provide bespoke solutions to our 
clients downstream with the aim of bringing 
them significant added value through collateral 
management, cash management and clearing 
services. For each of these services, our 
dedicated teams help our clients to find the 
most appropriate solutions for their needs.

We take care of all post-trade services after our 
clients have made their investment decisions, 
with three basic rules: security, simplicity and 
efficiency.

How is this offering different from other 
offerings already on the market?
H.M. - The satisfaction of our clients is 
fundamental to CACEIS. Our model is therefore 

designed to ensure greater operational 
efficiency through the automatic integration 
of our clients’ transactions within the execution 
and post-trade processing chain, covering 
clearing, settlement, delivery, custody and 
valuation.

All of these operations are carried out at 
CACEIS. This means that our clients do not 
need to reconcile various cash accounts, unlike 
situations where execution operations are 
entrusted to several brokers. This simplifies 
processes and saves time.

No operational services are outsourced and 
our client support teams are located within our 
entities.

F.R. - In addition, as an asset servicer CACEIS 
does not carry out any proprietary execution or 
clearing operations, which reduces its risk profile 
compared with an investment bank. 
This ensures a flexible and secure model 
for CACEIS’s clients.

We are nevertheless able to source products 
from our partner investment bank, Crédit 
Agricole CIB, if a client has a specific need 

Interview with HUBERT MONTCOUDIOL, Head of Regional Coverage, France 
& co-Head of Market Solutions and FRANÇOIS REBOUL, Group Treasurer & 
co-Head of Market Solutions
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A FULLY INTEGRATED MODEL FROM FRONT TO BACK
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 MARC GIANNOCCARO, Group Head of Development, Execution & Clearing Services       

 FLORENCE BESNIER, Business Development, Execution & Clearing Services       

EXECUTION 
& CLEARING

CACEIS offers tailor-made execution solutions, via a team of experienced sales traders, by voice or via various 
electronic trading systems. Dedicated desks operate on cash equities, ETFs, as well as futures and options 
markets on all types of underlying (fixed income, currencies, equities, indices, commodities).

Our open architecture allows us to offer Cfront, our "plug & play" solution for both equities and derivatives, and 
also many other platforms (FIX connectivity, Bloomberg, Trading Screen, Fidessa, etc.), interfaced directly to our 
OMS (Order Management System) and our Middle-Office systems.

CACEIS is active on both regulated markets and MTFs, and offers an execution service on more than  
80 derivatives and equity markets around the world.

These services are fully integrated into CACEIS's post-trade chain, avoiding the need to send settlement 
instructions. They cover an extended time zone from 8am to 10pm CET (until the US markets close).

We offer a complete range of clearing services for listed and OTC derivatives (IRS), fully integrated into our 
"Execution to Custody" model. This model emphasizes the rationalisation of post-trade services by offering 
more simplicity, more optimisation, more efficiency, and greater economies of scale for clients.

CACEIS stands out for its unique risk profile, being one of the few players in the industry that is not an 
investment bank.

Our clearing service is aimed at a wide range of clients, including institutional investors, broker-dealers, 
investment banks, private banks, corporates and proprietary trading firms, which are not necessarily in custody 
with us. For better control of the operational chain and a better quality of service, CACEIS has chosen not to 
outsource or relocate its back-office teams 

CACEIS’s Market Solutions offering
©

  Y
ve

s 
M

ai
so

nn
eu

ve
 - 

CA
CE

IS
   

KAÏS HAJ TAIEB,
Group Product Manager   

 HUBERT MONTCOUDIOL   FRANÇOIS REBOUL
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 DAVID RANC, Group Head of Forex Sales & Trading

FOREX 
& CASH MANAGEMENT

The complete multi-channel and multi-product FOREX execution services offer is designed for clients wishing 
to finance their securities transactions or hedge their exposure to currency risk. It is aimed at all the Group's 
clients, regardless of their geographical location. Foreign exchange transactions are handled by the trading 
room on all major currencies: spot and forward contracts, swaps, options and NDF. Forward exchange 
transactions are governed by a standard market contract.

The offer has many advantages for our clients such as extensive cut-offs on all currencies traded, hedging on 
non-convertible currencies. Transactions negotiated with CACEIS do not incur transaction costs or settlement / 
delivery charges. In addition, CACEIS manages all flows, from negotiation to accounting, via a full STP system, 
thus exempting our clients from sending payment instructions. Processing and settlement instructions are 
standardised, automated and fully integrated into CACEIS's custody activity.

Our cash investment solutions cover various financial instruments: term deposits with fixed or floating rates 
from overnight to long term maturities and on all convertible currencies, short-term paper (Euro Commercial 
Papers, high quality certificates of deposit issued by Crédit Agricole SA, Crédit Agricole CIB, BPCE and Natixis, and 
bonds in EUR, USD and GBP).

The trading room also offers REPOs and Reverse REPOs in EUR and USD, as well as cash forecasting services to 
anticipate end-of-day balances over several days, and cash pooling services to optimise investment processes 
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 SAMUEL CHALON, Head of Fund Execution       

FUND
EXECUTION SERVICES

This CACEIS service is entirely dedicated to managing subscription and redemption orders in a broad range of 
investment funds. We offer our clients a single point of access to subscribe with approximately 450 third-party 
transfer agents worldwide. Our teams handle all subscription, redemption, switch and transfer operations, from 
execution to custody. We cover a wide range of onshore and offshore investment funds, over 19,000 fund 
structures and 85,000 fund units.

An order book fully dedicated to fund execution is set up, fully integrated into our custody systems. Thus, our 
investor clients are exempted from transmitting a settlement/delivery instruction.

CACEIS offers its clients a wide range of reports on transactions and invested assets 
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 DONIA ROUIGUEB, Front-Office, Securities Finance, Client solutions

 DAN COPIN, Group Head of Securities Finance

SECURITIES FINANCE 
& COLLATERAL MANAGEMENT

CACEIS offers innovative securities lending solutions that enable investors to increase the return on their 
portfolios or minimize costs within a secure framework thanks to collateral received as a guarantee.

These simple and fully customisable turnkey solutions are aimed at all types of investors and benefit from 
CACEIS' expertise as an Asset Servicer: excellent knowledge of the main underlying assets (equities and bonds), 
risks, regulatory requirements, market practices as well as rigorous and automated operational management, 
notably through daily collateral valuation and margin call management.

CACEIS experts have developed several performance optimisation solutions that adapt to the regulatory 
framework, and to the risk profile of each investor, according to the desired intervention horizon.

At the same time, securities borrowing solutions are available to meet the needs of certain financial players to 
facilitate securities settlement, hedge a short position or meet financing needs.

A full set of reports are available to clients through the OLIS portal (the Group central web portal solution) to 
monitor their activity.

CACEIS's collateral management services are turnkey solutions and fully compliant with EMIR and other 
regulatory requirements.

Our team of experts offers centralised and optimised management of collateral and its impacts while 
respecting eligibility criteria. The process is complete from the allocation decision to the middle and back 
office: margin call calculation, daily reconciliation with counterparties, dispute settlement, payment / receipt or 
delivery of securities, monitoring of corporate actions, substitution if eligibility criteria are not met and interest 
billing 
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You recently joined CACEIS. How do you see 
CACEIS’s positioning in terms of asset servicing 
for private equity funds? 
CACEIS is the leading French custodian for 
private equity, private debt and infrastructure 
funds, looking after €170 billion in private equity 
funds for international clients. The group is one 
of the first in Continental Europe with more than 
2000 funds deposited. Its clients include some 
of the world’s leading players in private equity, 
infrastructure and real estate.
CACEIS's Private Equity, Real Estate and 
Securitisation (PERES) business line has 
experienced remarkable growth over the past 
three years thanks to its integrated front-to-back 
organisation, which enables it to develop a 
relationship of trust with its clients, to make the 
major investments in information systems, and 
propose its dedicated offering, particularly in 
the area of equity bridge financing services.

This market penetration has also been made 
possible thanks to the initiative of Crédit 
Agricole Group's Premium Clients division, and 
in particular thanks to the Private Equity Services 
action plan, which covers the needs of the entire 
fund life cycle, by combining the offerings of 
CACEIS, Indosuez Wealth Management and 
Crédit Agricole CIB. I know these offers well as 
I have been in charge of designing solutions 
for financial institutions over the past ten 
years to meet their international development 
needs. I also had the opportunity to participate 

in the launch of the equity bridge offer for 
Crédit Agricole Group's large private equity 
management companies.

In partnership with Crédit Agricole CIB, we have 
therefore a relevant support and financing force 
on the market with bridge financing solutions 
adapted to our clients' needs. The Crédit 
Agricole Group occupies a significant position in 
this market in Paris, London and New York, three 
key markets for private equity.

What are your projects for our clients?
With the many successes CACEIS has 
experienced in recent years, we have achieved 
a remarkable level of growth. We must now 
nurture this growth and manage this business 
development. In order to provide even 
better support for our clients and optimise 
what has already been accomplished, I have 
initiated, in coordination with CACEIS's General 
Management, a program based on three pillars.

The first pillar concerns strengthening the 
commercial management of our clients and 
prospects in order to meet their needs, wherever 
they operate.
Arnaud Garel-Galais who previously headed 
business development for PERES in the UK, has 
been promoted to Group Head of Coverage 
& Business Development for the entire PERES 
business line. Arnaud has recently managed 
a number of deals that have enabled CACEIS 

to successfully position itself in the highly 
competitive UK private equity market and 
we are now more visible than ever to some 
of the major international names in private 
equity. This visibility is an important factor 
that will accelerate commercial development 
along certain key routes, such as London - 
Luxembourg, driven by Brexit.

The second pillar concerns strengthening 
the operational efficiency of our services. 
To this end, Frédéric Ullens joined us at 
the beginning of May as Group Head of 
Operations; he oversees all operational 
activities in the PERES sector for all CACEIS 
entities. His already strong experience in the 
PE world will help us master our operational 
efficiency and improve the quality of the 
client experience.
His deputy, who comes from a major private 
equity management firm, will also contribute 
to achieving these objectives.

The third pillar involves strengthening the 
expertise and management of our financing 
portfolio, in particular the Equity Bridge portion.
Gilles Corcos supervises the Equity Bridge 
Financing activity for the entire business line and 
has all the expertise necessary to control growth 
of this financing offer.

Our service offering and our relationship with 
our clients must go hand in hand with our 
continued efforts in terms of investments in our 
information systems and innovative solutions. 
Pierre-Marie Nowaczick remains dedicated to 
the follow-up of our IT projects.

In a very competitive environment, my ambition 
is to promote our offer as being the most 
relevant and of a high quality. This One-Stop-
Shop offer must be accessible to all our clients 
across private equity, infrastructure, real estate 
funds and securitisation sectors, regardless of 
their geographical location  
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A new management team with 
complementary expertise for CACEIS’s 
Private Equity business line
Interview with BRUNO BOURBONNAUD, 
Global Head of the PERES division

For several months, CACEIS 
conducted an exhaustive 
analysis of its various busi-

nesses. This shows that most of the 
processing carried out by CACEIS 
uses "non-sensitive" personal data 
(surname, first name, position and 
professional contact details of cli-
ents' representatives). The sensi-
tive data that exists within its sys-
tems relate to employees and, as 
far as clients are concerned, to the 
information required for the proper 
keeping of KYC (Know your cus-
tomer) files and for the processing 
of shareholders’ registers or hold-
ers of UCI units.
Given the nature of the services 

provided, CACEIS most often acts 
as "data processor", as defined by 
the GDPR, for our clients. In ad-
dition, CACEIS also qualifies as 
"data controller" when processing 
activities that CACEIS carries out 
to comply with its own legal and/
or regulatory obligations.

Following the inventory of its ap-
plications and computer systems 
that embed personal data, CACEIS 
made sure that its organisation and 
processing are in compliance with 
the new requirements. Its exist-
ing data security system has been 
supplemented with additional 
measures to guarantee the confi-

dentiality and security of sensi-
tive customer and employee data: 
traceability, data encryption, an-
onymisation, etc. These are accom-
panied by strengthened processes 
for detecting and reporting any in-
cidents that may occur. Similarly, 
the internal procedures have been 
adapted to incorporate the pro-
visions of the Regulation on the 
rights of individuals: strengthening 
of prior information and consent, 
possibility of asking at any time 
what personal information is pro-
cessed, how it is processed, and for 
what purpose.

CACEIS's records of personal data 
processing is finalised. For each 
processing operation, it identifies in 
particular a controller and any sub-
contractors and qualifies the risks 
relating to personal data and the ap-
propriate protection measures.

The CACEIS Group Data Protection 
Officer (DPO) has been appoint-
ed in accordance with the provi-

sions of the GDPR. He reports di-
rectly to a member of the CACEIS 
Executive Committee and relies 
on a network of designated corre-
spondents in each Group entity. He 
has also been declared to the CNIL, 
the competent French data protec-
tion authority. He can be reached 
at the following email address:  
CACEISdpo@caceis.com
CACEIS has also updated its con-
tractual relations with its clients 
and provided them its "CACEIS 
Data Protection General Terms & 
Conditions", which describe the 
personal data collected within the 
context of delivering its service, and 
the rights and obligations of each in-
dividual with regard to the process-
ing of personal data.

In addition, contractual relations 
with CACEIS suppliers and service 
providers have also been adapted 
to incorporate the provisions of the 
GDPR.

For further information, CACEIS 
has posted on its website its 
"Group Data Protection and 
Security Policy", as well as any 
other documentation relating to the 
implementation of the GDPR.

CACEIS's approach to protect-
ing clients' personal data is fully in 
line with a broader programme to 
strengthen information systems se-
curity and data protection, carried 
out in coordination with the Crédit 
Agricole Groupe 

Personal data protection: 
CACEIS is compliant GENERAL

DATA
PROTECTION
REGULATION

The General Data Protection Regulation 
(GDPR) entered into force on 25th May 
throughout the European Union. 
CACEIS complies with the new 
requirements in terms of personal 
data management.
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CACEIS received the Innovation Award for 
TEEPI (Tailored Electronic Exchange Platform for 
Investors) at Global Custodian’s 2018 Leaders in 
Custody Awards ceremony held on 15th March  
in London.

The collaborative TEEPI 
platform – a financial tool 
created for institutional 

investors, asset management com-
panies, distributors and fund plat-
forms – links up international play-
ers, whether or not they are CACEIS 
clients. Originally designed by 
CACEIS to facilitate the exchange of 
files required by insurers when pre-

paring Solvency II reports, TEEPI 
has been extended to all regulatory 
requirements by enabling the im-
mediate and secure transmission of 
PRIIPs and MiFID II data.

In keeping with the social network 
model, the platform uses an invita-
tion acceptance system that allows 
asset management companies to 

retain control over the distribution 
of regulatory data. Accepting the 
general terms and conditions of the 
platform also exempts participants 
from having to sign bilateral confi-
dentiality agreements.

According to Arnaud Misset, 
Global Head of 3D Business line 
(Digital, Data & Dissemination), 

“CACEIS is committed to finding 
innovative solutions to meet its 
clients’ ever-changing needs. We 
won the Innovation Award in 2017 
for our mobile application, Olis 
Mobile Funds, and we are very 
proud to have received this acco-
lade for the second year running 
thanks to TEEPI. This ecosystem, 
which makes life easier for finan-

cial operators, will continue to 
evolve in 2018, particularly with 
the addition of enhanced viewing 
and control functions”.

To celebrate this innovation Award, 
CACEIS in the Netherlands has 
been invited on 22nd May 2018 to 
open the Euronext Amsterdam 
Stock Exchange 

Innovation Award 
Global Custodian 
for TEEPI 

EXCHANGE PLATFORM FOR INVESTORS   by CACEIS
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 Conferences - Q2/Q3 2018

Funds Europe
“Luxembourg Asset Servicing roundtable” 
Pierre Cimino,
Head of International Development, 
CACEIS

Private Equity Wire
“PERE Fund administration survey” 
 Arnaud Garel-Galais,
Group Head of Coverage & Business 
Development of PERES Global Services, 
CACEIS

January
2018

January
2018

Fundspeople
“ I punti di forza di CACEIS” 
Giorgio Solcia,
Managing director of CACEIS Bank, 
Italy branch

Agefi Hebdo
“TEEPI” 
 Blaise Duchemin,
Group Digital Solution Manager, CACEIS

April 
2018February

 2018

© Alexis Cordesse © Yves Maisonneuve - CACEIS © Blaise Duchemin © Yves Maisonneuve - CACEIS

 In the press - Q1/Q2 2018

5-7 September

Eurofi 
Financial Forum

 VIENNA 

7 June
Salon  

Agro Bourse

BEAUNE

3-5 September

Fund Forum Asia

HONG KONG

25-26 September

ALFI 
Global Distribution 

Conference
  

LUXEMBOURG LISBON

19-21 June

Annual Securities Finance and Collateral 
Management Conference

14-15 June 2018
CFO FORUM 

7 June 

Rencontres de 
l'Investissement  
et de l'Industrie

PARIS
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Worldwide
 Source: EFAMA - December 2017

Europe

Total net assets of the European investment 
increased to €15.62 trillion at end  
Q4 2017, representing net asset growth of 2.3% 
since Q3 2017 and 10.0% since end 2016. 
With €9.71 trillion invested in UCITS, this 
segment accounted for 62.0% of total European 
investment fund assets at end Q4 2017, with the 
remaining 38.0% (equivalent to €5.9 trillion) 
coming from AIFs. 

Source: EFAMA - March 2018

Worldwide Investment  
Fund Assets Q4 2017 (€ trillion)

Net asset of the European 
Fund industry Q4 2017  
(€ trillion)

Worldwide investment fund assets increased 2.3% 
in the fourth quarter of 2017.

€44.3tr 

+4.1%

+1.5%

+1.8%

€15.62tr 
+2.3%/Q3 2017

Luxembourg
 €4.16tr 

Ireland
  €2.4tr 

Germany
 €2.04tr 

France
 €1.93tr

UK 
€1.64tr 

€

Netherlands
 €843bn

Switzerland
 €551bn

Sweden
 €335bn

Italy
 €321bn

Denmark
 €301bn

Net cash flow to Investment 
Funds - Q4 2017 (€ billion)

Worldwide net cash flow to all funds decreased 
to €635 billion in Q4 2017, compared to €694 
billion in Q3 of 2017.

2015 2016 2017

596
694

635

206154

432 388

611 574

-8.5%/Q3 2017

Yearly net sales of UCITS & 
AIFs (€ billion)

Trends by investment type  
Q4 2017 (€ trillion) Top Ten at Q4 2017

€18.4tr 

€9.1tr 

€4.9tr 

€7.8tr 

Equity

Money  
Market

Bonds

Balanced

On a euro-denominated basis, equity fund net 
assets increased 4.1% to €18.4 trillion at the end 
of Q4 2017. Bond funds net assets remained 
stable at €9.1 trillion. Balanced/mixed fund 
assets increased 1.8% to €7.8 trillion, and 
money market fund assets increased 1.5% to 
€4.9 trillion. At the end of Q4 2017, 42% of 
worldwide regulated open-ended fund net assets 
were held in equity funds. The net asset share of 
bond funds was 21% and the net asset share of 
balanced/mixed funds was 18%.  Money market 
fund net assets represented 11% of the worldwide 
total.  

+2.3%/Q3 2017

€635bn
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Country Focus - Luxembourg

UCITS AIFs

€738bn €211bn

2013

UCITS
AIFs

230

169 175 166
195 211

477

590

738

273

2014 2015 2016 2017

2015 2016 2017

Net assets under management (AuM) in Luxembourg funds 
(€ trillion) - December 2017

At the end of 2017, 
net assets under 
management in 
Luxembourg investment 
funds amounted €4.16 
trillion. This represents 
an increase of 11.2% 
over the year

€4.16bn
+11.2%/December 2016

3,906
3,938 3,956 3,944 3,958

3,987
4,037

4,135 4,136 4,160

03 04 05 06 07
2017

08 09 10 11 12

Source CSSF/ALFI

Source CSSF

Market shares of fund initiators by country of origin
(in terms of assets under management) - December 2017

20.5 %
US Market share:

At the end of 2017, 
in terms of net 
assets, US promoters 
held on to the first 
place with a market 
share of 20.5%

Source CSSF

Investment class distribution - Net Assets - February 2018 
(€ trillion or billion)

€1,55rn

Fixed Income

Bond

7.7% 

5.8% 
1.4% 1.8% 1.6% 

26.9% 30.1% 

21.9% 

€4.18bnn 

Equity
Balanced
Money Market & Cash
Funds of funds
Real Estate
PE/Venture capital
Other

€1,229bn 
€1,263bn

€920bn
€324bn
€244bn
€60bn
€78bn
€69bn
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